
Food Program Lead Coordinator

NOURISH | ORGANIZE | CONNECT | LEAD | MAKE A DIFFERENCE

Interested?  Read on…

About Us:
West Coast Kids Cancer Foundation (WCK) is an organization supporting families with small
actions that make a big impact every day. Our families need food, connection, resources, and
mental health support while navigating childhood cancer and blood disorders. The WCK
community comes together to provide practical support that truly makes a difference and helps
families to know they are cared for, supported, and heard.

About this role:
This role oversees and manages a meal delivery program for families navigating childhood cancer
in B.C. Our food programs have seen significant growth over the last two years. From delivering
30-40 meals to now up to 200 meals a week to BC Children’s Hospital and supporting up to 20
families with at home food deliveries monthly.  The right person for this role is ready to take on
the exciting challenge of maintaining and growing this program to support more families.
Reporting to the Executive Director, Shannon Hartwig, you will  lead staff in the food program and
take on the integral role of communicating and connecting with families, vendors, donors and
program partners.

And you?
You love food and people and getting things done! You are an organizational phenom who is
known for making genuine connections. Ambitious goals get your heart pumping, and a job that
matches big dreams with compassion for people is right up your alley. Delegation comes as
naturally to you as stepping in whenever needed to get things done. At the end of the day, this job
is all about connecting with people, and that is what you were born to do!

As a valued member of our team, you will:

● Manage vendor relationships, including onboarding new food vendors
● Oversee food and supply ordering, receiving, distribution
● Communicate with families enrolled in the Nourish at Home program
● Liaise with program partners at BC Children’s Hospital, Surrey Memorial Hospital and other

non-profit organizations
● Engage, support and organize food program volunteers
● Create and facilitate corporate volunteer engagement opportunities
● Develop meal plans based on family feedback and dietary requirements
● Work closely with the WCK fundraising team to recognize and engage food program

donors
● Gather program impact information such as stats, quotes and feedback
● Oversee and manage food program budget and expenses



What you bring to the role:

Job Skills
● Excellent interpersonal and communication skills are essential
● Comfortable and experienced overseeing detailed program logistics
● Experience dealing with sensitive situations where compassion and diplomacy are key.
● Highly organized with strong attention to detail
● Food safe knowledge and experience
● Experience working with Gsuite, Airtable, Clickup or similar project management and

database systems are an asset
● High level of self-motivation and willingness to learn
● Experience scheduling, training, and working with volunteers
● Strong ability to work independently and self-start as well as work dynamically within a

team
● Ability to lift up to 30 pounds

Education and Experience
● 3+ years working in non-profit sector, customer service or related field
● Post secondary education in a related field or equivalent experience
● Valid Driver's license. Access to a personal vehicle is an asset.
● Up-to-date immunizations are required
● A clear Vulnerable Sector Criminal Records Check
● Secondary language skills are an asset

Compensation and Details:

● This position is 30 hours/week with three weeks of flexible paid time off
● Salary range 48,000 - 52,000 annually
● Flexible, hybrid work from home/office model

To Apply:

We want to hear from you! To apply for the Food Program Lead Coordinator position on the WCK
team, please send a cover letter and resume to Shannon Hartwig, Executive Director at
careers@wckfoundation.ca by December 12, 2022

West Coast Kids Cancer Foundation is committed to equality, diversity and a welcoming and
inclusive workplace. We thank all applicants for their interest; however, only short-listed
candidates will be contacted for consideration.

http://careers@wckfoundation.ca
mailto:careers@wckfoundation.ca

